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3/23/2009

Re: EU RoHS & WEEE Directives Compliance Statement

To Our Valued Customers:

In response to growing environmental concerns, the European Union has developed and enacted two directives in an
effort to reduce environmental contamination.

The first directive, “Waste Electrical and Electronic Equipment” (WEEE) was developed to reduce the amount of
electrical and electronic equipment entering landfills at the end of products useful life by encouraging reuse, recycling
and separate collections.

The second directive, the “Restriction of the Use of the Certain Hazardous Substances” in Electrical and Electronic
Equipment (RoHS Directive 2002/95/EC) places restrictions on the use of certain hazardous materials. The RoHS
directive is expected to become effective on July 1, 2006.

These directives will directly affect companies that produce and place products on the E.U. market such as electrical
and electronic equipment, large and small appliances, IT equipment, radio and audio equipment, electrical tools and
telecommunications equipment. The above directive(s) apply to OPTI TEMP heat transfer systems products only. The
OPTISHIELD® family of Corrosion Inhibitors and our most of our filtration products are exempt.

We are currently evaluating all OPTI TEMP products which fall under the scope of the above directives and are working
diligently with our suppliers to achieve compliance by the RoHS July 2006 implementation date. As of August 13,
2005, all OPTI TEMP’s cooling system products introduced to the E.U. will be labeled with the "Crossed Wheelie Bin"
symbol. We will provide further information on our collection scheme as the legislation is clarified.

The above initiatives continue to be clarified by the EU legislature. We will continue to monitor the latest WEEE and
RoHS developments and continue to support our customers in their compliance efforts. Periodic updates on our
compliance program will be posted in the “Company Information” section of our website. For more information
regarding the above directives visit www.rohsdirective.com or www.pb-free.info/directive.htm.

Please be assured that OPTI TEMP Inc. is dedicated to minimizing the impact our products have on the environment. If
you have any questions about OPTI TEMP’s WEEE/RoHS policy, please contact our sales department.

Sincerely,

Dan Dorn
Vice President, Engineering
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